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July 30, 2010

Brian A. Kang, Esq.
Watanabe Ing

First Hawaiian Center

999 Bishop Street, 23" Floor
Honolulu, HI 96813

Re: Letter Order — Extension of Time for Submission of Technology
Upgrade Plan

On January 14, 2010, in Decision and Order No. 346 (“D&0O 346"), Section
IV.H.2, the Director of the Department of Commerce and Consumer Affairs (‘“DCCA")
directed Time Warner Entertainment Company, L.P. (“TWE") to submit a technology
upgrade plan for its Oahu Cable System to DCCA for every five-year period during the
franchise term. The first of these technology upgrade plans is due on August 1, 2010.

On July 26, 2010, DCCA received your July 23, 2010 letter on behalf of TWE
requesting an extension of time for submission of the first technology upgrade plan. As
stated in your letter, TWE is preparing the technology plan and obtaining necessary
information for its completion. Due to the broad scope of the plan, TWE found that
significant coordination, planning and consultation with individuals and departments
locally and nationally was required. Although TWE has been working diligently on
developing the plan, TWE requested additional time to complete the planning and
coordination required to produce a technology upgrade plan.

TWE therefore requested a three (3) month extension of time, or until November
1, 2010, to submit its first technology upgrade plan in order for TWE to have sufficient
time in which to continue its efforts and finalize the plan.

After due consideration of TWE's representations, DCCA grants a three (3)
month extension of time from August 1, 2010 to November 1, 2010, for TWE to submit
the first technology upgrade plan.
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Except as otherwise provided in this Letter Order, the remaining provisions of
Decision and Order No. 346 (including but not limited to Section IV.H.2) shall continue
to remain in full force and effect.

If you have any questions on the above, please contact Mr. Clyde Sonobe, the
Cable Television Administrator, at (808) 586-2620. Thank you for your cooperation and
assistance in this matter.

ely,

[

RONALD BOYER
Director

c: Clyde Sonobe, CATV
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Mr. Clyde S. Sonobe

Administrator

Cable Television Division

Department of Commerce & Consumer Affairs
King Kalakaua Building

335 Merchant Street, Room 101

Honolulu, Hawaii 96813

Re:  Decision & Order No. 346
Request for Extension of Time for Submission of
Technology Upgrade Plan

-r

Dear Mr. Sonobe:

Pursuant to Section IV.H.2. of Decision and Order No. 346 (Janmary 14,
2010) (*“D&O 346™), Time Warner Entertainment Company, L.P. (“Oceanic™) is required
to submit a technology upgrade plan for its Oahu Cable System to the DCCA for every
five-year period during the franchise term. The first technology upgrade plan is due on
Aupust 1, 2010,

As discussed with the Cable Division earlier this weck, Oceanic has been
in the process of preparing the technology plan and obtaining the necessary information
to complete the plan. Given the requested scope of the plan, which inchudes an
anticipated timetable for the incorporation of new developments in the Oahu Cable
System, the effect and costs of new technological developments, and impacts to varions
organizations and services over a five year period, however, the development and
finalization of the plan requires significant coordination, planning and consultation with a
number of individuals and departments both Jocally and on a national level. While
Oceanic has heen diligently engaged in that process, Oceanic believes that additional
time is necessary 1o complete the planning and coordination required to produce the pian
ag provided in D&O 346.
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Given the foregoing, and pursuant to Section IX.E.2. of D&O 346,
Oceanic respectfully requests an extension of time of three months, or until November 1,
2010, to submit the first technology upgrade plan so that Oceanic has sufficient time to
continue its efforts and finalize the plan.

Thank you for vour attention to this matter, and please contact me should
you have any questions regarding the foregoing.

Very truly yours,

W, NABE ING LLP

Lt

.,

BRIAN A. KANG

cc: Oceanic Time Warner Cable



