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BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

WINSTONHOSHINO, HOWARDKAWABATA,

CHARLES WEBSTER, ET AL.,

Complainants, ) Docket No. 2007-0018

vs. Order No. 23.297

HAWAIIAN ELECTRIC LIGHT COMPANY
[sic],

Respondent.

ORDER

By this Order, the commission orders Respondent

HAWAII ELECTRIC LIGHT COMPANY(“HELCO”)1 to file an answer to the

formal complaint filed by Complainants WINSTON HOSHINO,

HOWARD KAWABATA, CHARLES WEBSTER, DANNY KAYANO, LLOYD NISHIDA,

COLETTE SHIMABUKURO (TAKEUCHI), and PATRICK ARBLES

(“Complainants”), attached as Exhibit A, within twenty (20) days

after the date of service of this order.

I.

Formal Complaint

On January 18, 2007, Complainants filed a formal

complaint with the commission against HELCO. The complaint

alleges that HELCO (1) denied Complainants reimbursement for

damages and services resulting from a faulty outdated

‘Complainants appear to inadvertently refer to HELCO as
“Hawaiian Electric Light Company.”



transformer; and (2) engaged in discriminatory treatment in not

updating the transformer servicing Complainants’ end of the

subdivision, as compared to the other transformers on the same

street. Complainants request that the commission (1) compel

HELCO to release their records for any repairs on Pole Nine

during the period from April 2005 to April 2006; (2) compel HELCO

to display the transformer that was formerly on Pole Nine;

(3) order HELCO to reimburse Complainants for their personal

losses, damages, and repairs; and (4) order HELCO not, to

retaliate in any way or form against Complainants, HELCO

employees, and Oceanic Cable employees.

The complaint appears to substantially comply with

Hawaii Administrative Rules (“HAR”) Title 6, Chapter 61,

Subchapter 5 of the commission’s Rules of Practice and Procedure.

Therefore, pursuant to liAR § 6-61-67(e), HELCO must file an

answer to the complaint within twenty (20) days after the date of

service of this order.

II.

Order

THE COMMISSIONORDERS:

HELCO shall file an answer to the attached complaint

with the commission within twenty (20) days after the date of

service of this order.
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DONE at Honolulu, Hawaii MAR13 2007

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By~(~Z~fi
Carlito P. Caliboso, Chairman

—,— —BY7~JI ,~. 2f~
J E. Cole, Commissioner

APPROVEDAS TO FORM:

74kb
Nichole K.
Commission Counsel

~7-cO18.eh
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CERTIFICATE OF SERVICE

I hereby certify that I have this date. served a copy of the

foregoing Order No. 2 3 2 9 7 upon the following parties, by

causing a copy hereof to be mailed, postage prepaid, and properly

addressed to each such party.

CATHERINE P. AWAKUNI (1 copy of Order and 2 copies
EXECUTIVE DIRECTOR of Complaint enclosed)
DIVISION OF CONSUMERADVOCACY
DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
P. 0. Box 541
Honolulu, HI 96809

WARRENH.W. LEE ‘ (1 copy of Order and Complaint)
PRESIDENT
HAWAII ELECTRIC LIGHT COMPANY, INC.
P.O. Box 1027
Hilo, HI 96721—1027

WINSTON HOSHINO (1 copy of Order each served
HOWARDKAWABATA separately)
CHARLES WEBSTER
DANNY KAYANO
LLOYD NISHIDA
COLETTE SHIMABUKURO(TAKEUCHI)
PATRICK ARBLES
748 Kaiua Place
Hilo, HI 96720

~

Karen Hig~hi

DATED: MAR 132007
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

-o ~

Mr. WinstonHoshino,Mr. HowardKawabata,
Mr. CharlesWebster,Mr. DannyKayano, ‘I
Mr. Lloyd Nishida,Ms. ColetteShimabukuro(Takeuchi), ~ ,-J
Mr. PatrickArbies °~

748 KaiuaPlace ~ E 13 P1
Hio,H196720 ~

Plaintiffs

Vs 2007-0018
HawaiianElectricLight Company
P.O. Box 1027
Hilo, HI 96721-1027

Defendant

This formal complaint is madeby WinstonHoshino,HowardKawabata,Charles
Webster,DannyKayano,LloydNishida,ColetteShimabukuro(Takeuchi),andPatrick
Arbies,againstHawaiianElectricLight Companyfor:

1. Denialofreimbursementfor damagesandservicesincurredby faulty outdated
transformer.

2. Discriminatorytreatmentin notupdatingthetransformerservingourendofthe
subdivisionascomparedto theothertransformerson thesamestreet.

Thefactsandcircumstancessurroundingthis complaintarecontainedin ourattached
letterto HELCOafterthedenialofourclaims(datedJuly 13, 2006). HELCO’s denialof
thereconsiderationletterdatedSeptember15, 2006,is alsoattached.

Therelief wedesireis to havethePublicUtilities Commission:

1. CompelHELCOto releasetheirrecordsfor therepaironPoleNine fortheperiod
April 2005to April 2006. Thiswill showthattherewasanexplosionatthatpole
andthatrepairworkwasdoneprior to theApril 2006 incident.

Thiswill showthatHELCO’s letterstatingthat . ..“crewsperformingwork in the
areain 2005did notnoticeanypotentialproblems.”is not true.

2. CompelHELCOto displaythetransformerthatwasformerly on PoleNine.

Thiswill verify thatthetransformerwasnot thesameastheothersonKaiao
Street.
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HELCO’s letterin paragraphfour states:

“HELCO doesnotuse“externalbreakers”ondistributiontransformer
installationsbut insteadusesexpulsionfusesto disconnecttransformersfromthe
electricgrid whena faultwithin thetransformeroccurs. Whenthefuseoperates
properly,a loudboomingsoundoccursthatis oftendescribedby customersasan
explosion. This loudboomisnormalandpartofthefuse design. Though
damage to yourequipment occurred,all indicationsarethatthefusefor the
transformerservingyourresidenceoperatedproperlywhenthetransformer
failed.”

1{ELCO seemsto beconfusingtwo separateoccurrences:Explosionpriorto
April 2006(lossofelectricitybutno damages)andApril 2006(lossofelectricity
anddamages).How canHELCOsaythatthefuseforthetransformeroperated
properlyif we all suffereddamages?

HELCOandOceanicCableemployeesstatedtherewasnoexternalbreakeron
this transformer.Term4’extemal breaker’wasusedby theservicemen.

3. OrderHELCOto reimburseusofourpersonallosses,danlages,andrepairs.

4. OrderHELCOnot to retaliate in anywayor form againstus,HELCOemployees,
andOceanic Cable employees.

Yourpromptattentionto thisexceptionallyunjustsituationwill be appreciated.

Re~lY~~,~)

WinstonHoshino HowardKawabata CharlesWebste DannyK yano

~V~%2~4~266~
loyd Nishida ColetteShimabukuro(Takeuchi) PatrickArbles

Enclosures:July 13, 2006letter
September15,2006letter



STATEOFHAWAII )

COUNTY OF HAWAII)

Onthis_____ dayof_____2006,beforemepersonallyappearedWinstonHoshmo
knownto meto bethepersondescribedin andwho executedtheforegoinginstrument
andwho acknowledgedthat heexecutedthesameashis freeactanddeed.

rn ,~LiI.
I

NotaryPublic
My commissionexpires: 7.- zf—~1’

/.~.



STATEOF HAWAII )

COUNTY OF HAWAII)

Onthis _____ dayofl~W~~1J0~.2006,beforemepersonallyappearedHowardKawabata
knownto meto be thepersondescribedin andwho executedtheforegoinginstrument
andwho acknowledgedthatheexecutedthesameashis freeactanddeed.

NotaryPublic
My commissionexpires: ‘~ 4 y~~



STATE OFHAWAII )

COUNTYOF HAWAII)

Onthis t~’day of ~ beforemepersonallyappearedCharlesWebster
knownto meto be thepersondescribedin andwho executedtheforegoinginstrument
andwhoacknowledgedthatheexecutedthesameashis freeactanddeed.

NotaryPublic
My commissionexpires:



STATE OF HAWAII )

COUNTY OF HAWAII).

Onthis /‘V~ dayofL7a~4~i2006,beforemepersonallyappearedDannyKayano known
to meto bethepersondescribedin andwho executedtheforegoinginstrumentandwho
acknowledgedthatheexecutedthesameashis freeactanddeed.

NotaryPublicL Lyndee1. Maeda
My commissio~expires:/~/dS/)e~V‘~

L.$.



STATEOF HAWAII )

COUNTYOF HAWAII)

Onthis . ~ dayof ~ beforemepersonallyappearedLloyd Nishidaknown
to meto be thepersondescribedin andwho executedtheforegoinginstrumentandwho
acknowledgedthat heexecutedthesameashis freeactanddeed.

NotaryPublic ________________

My commissionexpires: 11/3 /,,rV ‘~ CYNTHIA J. WOOLVERTON
“ / NOTARY PUBLIC

STATE OF HAWAII L’~



STATEOFHAWAII )

COUNTYOF HAWAII)

Onthis ~2~’~ dayof Oec~-~2006, beforemepersonallyappearedColetteShimabukuro
(Takeuchi) knownto meto bethepersondescribedin andwho executedtheforegoing
instrumentandwho acknowledgedthatheexecutedthesameashis freeactanddeed.

NotaryPublic
My commissionexpires: ,4A~2v~-~~

(/7



STATEOF HAWAII )

COUNTYOF HAWAII)

Onthis I1’i dayof_____2006,beforemepersonallyappearedPatrickArbles known
to meto be thepersondescribedin andwho executedtheforegoinginstrumentandwho
acknowledgedthatheex edthesameashis freeactanddeed.

1. c*moy
NotaryPublic S1~U. ~IRft WAIl
My commissionexpires: i~NU~JlOlO



PALAKIKO SUBDIVISION
748 KAIUA PLACE

HILO, HI 96720

July 13, 2006

Mr. WarrenLee
Hawaii Electric Light Company,Inc.
P.O. Box 1027
Hilo, HI 96720

DearMr. Lee

This letteris aresponsebythe affectedresidencesin thePalakikoSubdivision.On
April 5,2006,thefuseexplodedcausingthetransformerto leakoil. Ourhomeswere
affectedby thepoweroutagewhichlastedseveralhoursandsufferedlosescausedby
electricalsurges.

Weweretoldby HELCOto call anelectrician,replacedamagedhouseholditems,and
savedamageditemsandreceipts.

Thefollowing arethehouseholdsandtheirClaimDamageNumbers:

WinstonHoshino 2006-083
HowardKawabata 2006-073
CharlesWebster 2006-069
DannyKayano 2006-072
LloydNishida 2006-074
ColetteTakeguchi 2006-085
PatrickArbies 2006-

Lastyearthesamefuseexplodedcausingpoweroutageandwaschanged.All theother
transformersin thesubdivisionwerereplacedwithnewtransformerswith external
breakers.Theonein ourareahadno externalbreaker.

If thetransformerwasreplacedlastyearwith anexternalbreaker,nodamageswould
haveoccurredthis time. Also, theoccurrenceofthetransformerwasonApril 5 andnot
during theseverelightning stormonApril 2.



Mr. WarrenLee
Page2
July 13, 2006

Wefeel thatHawaii Electric Light Companyshouldreimburseusofall expenses.These
expenseswereincurredbecauseofthe malfunctionoftheoutdatedtransformerand
Flelco’snegligencein not replacingtheold onewith anewtransformerwith theexternal
breakerwhenit explodedlastyear.

We,theresidencesofthePalakikoSubdivisionwould appreciateyourfavorabledecision
to pay for ourclaimsofdamages.We will beawaitingyourresponse.

‘L/
Howard Kawabata

DannyKayano

Qz~~LQL~c~
Collette Takeuchi

~e*~ ~

Sincerely

WinstonHoshino

1~,
Char Webster

~. ~kk~cLf ~ç
Lloy Nishida

PatrickArbles



Hawaii Electric Light Company, Inc. • P0 Box 1027. Hilo, HI 96721-1027

September 15, 2006

Warren H. W. Lee, P.E.
President

Mr. Winston Hoshino
Mr. Howard Kawabata
Mr. Charles Webster
Mr. Danny Kayano
Mr. Lloyd Nishida
Ms. Collette Takeuchi
Mr. Patrick Arbies
Palakiko Subdivision
748 Kaiua Place
Hilo, HI 96720

Dear Messrs Hoshino, Kawabata, Webster, Kayano, Nishida, Arbles and Ms. Takeuchi:

Thank you for your letter dated July 13, 2006, asking that Hawaii Electric Light Company
(HELCO) reconsider its denial of your claims for damage to appliances as a result of a
power interruption that occurred in your area on April 5, 2006.

The power interruption on April 5 was caused when a transformer located on Kaiao
Street, pole 9, failed. The transformer was removed and taken back to HELCO’s
baseyard to investigate the cause of failure. Test results indicated that the transformer
primary winding (higher voltage side) failed. This mode of failure is consistent with
transformers that fail during and following a lightning storm. Voltage transients caused
by lightning strikes on or near transformers can cause damage to the winding insulation.
The damaged insulation then leads to an electrical fault or short circuit within the
transformer. The oil leaking from the transformer was determined to have been caused
by the pressure build-up within the transformer resulting from the transformer primary
winding failure.

Transformers have an indeterminate life and can remain in service for many years.
HELCO performs periodic inspections of its transformers, and crews performing work in
the area in 2005 did not notice any potential problems. There was surface rust on the
transformer tank but that did not contribute to its failure being that the oil within the
transformer was found to be free of water. HELCO also relies on customers to report
power quality problems or deteriorated equipment to locate and alleviate potential
electrical problems. For this transformer there were no power quality problems reported
to HELCO prior to its failure.

Your letter mentions “external breakers.” HELCO does not use “external breakers” on
distribution transformer installations but instead uses expulsion fuses to disconnect
transformers from the electric grid when a fault within the transformer occurs. When
the fuse operates properly, a loud booming sound occurs that is often described by



September 15, 2006
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customers as an explosion. This loud boom is normal and part of the fuse design.
Though damage to your equipment occurred, all indications are that the fuse for the
transformer serving your residence operated properly when the transformer failed.

We sincerely regret the losses you incurred; however, our denial of June 23, 2006
remains unchanged. May we suggest that you refer to your homeowners’ insurance for
assistance.

Sincerely,

arren H.W. Lee
President



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

In theApplicationof ) DocketNo.

Mr. WinstonHoshino )
Mr. Howard Kawabata )
Mr. Charles Webster )
Mr. DannyKayano )
Mr. Lloyd Nishida )
Ms. ColetteShimabukuro(Takeuchi) )
Mr. Patrick Arbles )
748 KaiuaPlace )
Hilo, HI 96720 )

Vs )

HawaiianElectricLight Company )
P.O.Box 1027 )
Hilo, HI 96721-1027 )

ForReimbursementfor Losses,Damages& Repairs

CERTIFICATE OF SERVICE
~ t:i 2.ao~7

I herebycertify that onDcccmbcr27, 2006,I served2 copiesoftheabovecomplaintby
UnitedStatesPostalServiceto thefollowing, atthefollowing address:

Division of ConsumerAdvocacy
Department ofCommerceandConsumerAffairs
P.O. Box 541
Honolulu,HI 96809

~ v~, 2~o7
Dated: Hilo, Hawai’,~ ber27~-2O06

(~L ~
WinstonHoshino HowardKawabata

__________ ~

CharlesWebster DannyKayai~o

~
yd ishida CbletteShimabukuro(Takeuchi)

PatrickArbies


