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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

WILLIAM K. BAUER

Complainant, ) Docket No. 2009-0052

vs.

HAWAII ELECTRIC LIGHT COMPANY, INC.)

Respondent.

ORDERDIRECTING RESPONDENTTO FILE
AN ANSWERTO COMPLAINANT’S FORMAL COMPLAINT

By this Order, the commission directs Respondent

HAWAII ELECTRIC LIGHT COMPANY, INC. (“HELCO”) to file an answer

to the formal complaint filed by Complainant WILLIAM K. BAUER

(“Complainant”), attached as Exhibit A, within twenty (20) days

after the date of service of this order.’

I.

Formal Complaint

On March 4, 2009, Complainant filed a formal complaint

(“Complaint”) with the commission against HELCO alleging:

This formal complaint is made by William K. Bauer

against [HELCO] for:

‘The DIVISION OF CONSUMERADVOCACY, DEPARTMENTOF COMMERCE
AND CONSUMERAFFAIRS (“Consumer Advocate”), is an ex officio
party to this docket pursuant to Hawaii Revised Statutes § 269-51
and Hawaii Administrative Rules (“EAR”) § 6-61-62.



1. Denial of reimbursement for damages to a
clothes washer as a result of a power
interruption that occurred at my residence on
November 14, 2008.

The facts and circumstances surrounding this
complaint are that around 0830 on Friday
November 14, 2008 there was a power interruption
at my residence while my wife was using the
cloth[e]s washer. After the power interruption
the washing machine stopped working. A Sears
Home Services Technician was called on Monday
November 17, 2008 and came to my residence on
Tuesday November 18, 2008. The [t]echnician told
my wife that an electric circuit board was burned
out and was probably caused by the power
spike/surge. My wife called HELCO Claims
Department on November 19, 2008 and made a claim
over the phone. The acknowledgement of receipt of
that claim was mailed to us by Beverly Abril
Claims Administrator in a letter dated
November 19, 2008. Another letter dated
December 19, 2008 was sent to us admitting there
was a fault on November 14 causing a number of
circuits to trip and that we may have experienced
a momentary flicker on our transmission line
caused by the fault but it should not have caused
damage to electronic equipment. The fact is that
I did have a piece of electronic equipment damaged
at the exact time of the so called flicker.

The relief I desire is to have the Public
Utilities Commission order HELCO to reimburse me
for the damages to the washing machine including
parts and labor. The total cost was $663.54.

Complaint, at 1.

Upon review, the Complaint appears to substantially

comply with HAR Title 6, Chapter 61, Subchapter 5 of the

commission’s Rules of Practice and Procedure. Therefore,

pursuant to MAR § 6-61-67 (e), Respondents must file an answer to

the Complaint within twenty (20) days after the date of service

of this Order.

2009—0052 2



II.

Order

THE COMMISSION ORDERS:

HELCO shall file an answer to the attached Complaint

with the commission within twenty (20) days after the date of

service of this order.

DONE at Honolulu, Hawaii MAR 2 0 2009

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By:_________
Carlito P. Caliboso, Chairman

By: ~
J(6bn E. Cole, Commissioner

By: _____________________________
Leslie H. Kondo, Commissioner

APPROVEDAS TO FORM:

Jodi~~~i
Commission Counsel
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2009~0052
BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

-n
Mr. William K. Bauer

CD W _

47-3772KapunaRoad c r __ u
Honokaa,HI 96727 . . ~

Plaintiff
(I)——r- TJ

Vs

HawaiianElectncLight Company
P.O. Box 1027
Hilo, HI 96721-1027

Defendant

This formalcomplaintis madeby William K. BaueragainstHawaiianElectricCompany
for:

1. Denialofreimbursementfor damagesto aclotheswasherasaresultofapower
interruptionthat occurredatmy residenceonNovember14, 2008.

Thefactsandcircumstancessurroundingthis complaintarethat around0830onFriday
November14, 2008therewasapowerinterruptionatmy residencewhilemy wife was
usingtheclothswasher.After thepowerinterruptionthewashingmachinestopped
working. A SearsHomeServicesTechnicianwascalledon MondayNovember17, 2008
andcameto myresidenceon TuesdayNovember18, 2008. TheTechniciantoldmy wife
thatanelectriccircuit boardwasburnedoutandwasprobablycausedby thepower
spike/surge.My wife calledHELCOClaimsDepartmentonNovember19, 2008and
madea claim overthephone. Theacknowledgementofreceiptofthatclaim wasmailed
to usby BeverlyAbril ClaimsAdministratorin a letterdatedNovember19, 2008.
AnotherletterdatedDecember19, 2008wassentto usadmittingtherewasa faulton
November14 causinganumberofcircuits to trip andthatwemayhaveexperienceda
momentaryflicker on ourtransmissionline causedbythefaultbut it shouldnothave
causeddamageto electronicequipment.Thefact is thatI did haveapieceof’ electronic
equipmentdamagedattheexacttimeoftheso calledflicker.

ThereliefI desireis to havethePublicUtilities CommissionorderHELCOto reimburse
mefor thedamagesto thewashingmachineincludingpartsandlabor. Thetotal costwas
$663.54.

Theevidencepresentedwith this claimis:

1. Theletter from HELCOdatedNovember19, 2008 acknowledgingreceiptofmy claim.

EXHIBIT A



2. Theletter from HELCOdatedDecember19,2008admittingtherewasapower
disturbanceonthegrid atthetime my washingmachinewasdamaged,butdenyingthe
claim for damage.

3. Thereceiptfrom SearsHomeServiceswith theTechnicianCommentsstatingthatthe
powermotorboardwasburnedoutpossiblycausedby powersurge/spike.

4. A pictureoftheelectroniccircuit boardshowingthedamage.

Your promptattentionto this claimis appreciated.

Respectfully,

William K. Bauer



HawaII Eleotric Light Company, Inc. P0Box 1027 Hilo, HI 96721-1027

November19, 2008

Ms. Michelle Bauer
46-3772Kapuna Road
Honokaa,HI 96727

DearMs. Bauer:

Subject: Claim No. 2008-112

This will acknowledgereceiptof your claim of damageto yourclotheswasherasa
resultof a powerinterruptionthatoccurredat your residenceon November14,
2008.

Hawaii Electric Light Company(HELCO) will be reviewingyour claim andconducting
an investigationinto thecauseand circumstancesof the powerinterruption. I will
inform you of HELCO’s findings assoonasthe investigationhasbeencompleted.In
the meantime,pleasekeepa copyof the repairreceiptfor the damagedwasher.
Pleasebesurethe receipt/invoiceincludesa descriptionof thedamage.If yourclaim
is accepted,HELCO will reimburseyou for therepaircost.

Becausepowerinterruptionsand otherpowerdisturbancesexperiencedby our
customerscan resultfrom any numberof different causeswithin or beyondHELCO’s
control,ourevaluationof yourclaim will focuson whetheror not the power
interruptionthat mayhavecausedthedamagecould have beenreasonably
preventedby HELCO, in accordancewith Rule No. 16 of ourtariff, approvedby the
Stateof Hawaii Public Utilities Commission.A copy is enclosedfor your reference.

If you haveanyquestions,pleasecalf meat 969-0279.

~

Be~9I~yAbril /
ClaimsAdmi?~istrator

Enclosure



Hawaii ElectricLight Company,Inc. P0 Box 1027 Hilo, HI 96721-1027

December19, 2008

Mr. William Bauer
46-3772KapunaRoad
Honokaa,HI 96727

Dear Mr. Bauer:

Subject: Claim No. 2008-112

Thank you for your patienceandunderstandingwhile Hawaii Electric Light Company
(HELCO) conductedits investigationof a powerdisturbancethat occurredin your
areaon November14, 2008. You filed a claim of damageto a clotheswasher
electronicpanel.

On November14, a fault occurredon thetransmissionline locatedoff Mamalahoa
Highway nearMaulua gulch. Thefault causeda numberof distributioncircuits to trip
betweenPepeekeoand Laupahoehoe.The circuit that your residenceis servedfrom
did not trip; however, it may haveexperienceda momentaryflicker due to thefault
on the transmissionline. The natureof the powerdisturbance,however,shouldnot
havecauseddamageto electronicequipment.

HELCO is regulatedby theStateof Hawaii Public Utilities Commission. PUC Rule No.
16, previouslysentyou, describessituationswherethecompanyis not liable for
customers’losses,including incidentsnot within thecompany’scontrol throughthe
exerciseof reasonablediligenceand care.Your loss falls within thatcategory.We
sincerelyregretthe lossyoU incurred;however,your claim for damageis denied.

As you know, powerinterruptionsand powerdisturbancescanoccurfrom many
different causes.Forsensitiveelectronicequipmentor othercritical equipment,the
useof quality surgesuppressorsand uninterruptiblepowersupplies(UPS) are
stronglyrecommended.Enclosedfor your referenceis a copyof a ConsumerLines
articleon protectingyourelectronicequipment.You mayalsofind helpful
informationon powerquality at www.heco.comunderResidentialServices.The
informationprovidedon thewebsitereferscustomersto HECO for questionsor
assistance;however,pleasecontactHELCO for questions.

Sincerely,

~ ~iLE~L
Bev~~~Abril /
Claims Admir~istrator

Enclosure





SEARS ROME SERUICES

StateBeg II: C—1428

HAWAII CENTRALSERUICE
2886 PAR ST

HONOLULU, HI 96819
(888) 4Mi’-RDME

SearsII: 8888158 Dec 15, 2808

Technician ID’ 8801129
Service Order Nienber: 87818585

BiLL BAUR
48—3772 EAPUNA RU.
HDNDEAA, HI 9672?
(888) 775—1208

MUSE: WASHER, DIRECT DRIUE
Brand Name: KENMORE
Model Number! 11048472801
Serial Number: HLT83124?3
Service Requested!
ERRORCODE

TechnicianComments:
Part Failure:: CHECEEDAND FOUNDELEC
MOTORBOARDBAD, ,BURNOUT,PDSSIBLE PDWER
SPIEE’SURGE,REPLACED BDARD,, ,TESTED DR

Labor Performed — Collect:
Control, Main $ 183.00
Labor Sub—Total It 183,88
Net Labor It 183.08
Tax on Labor It 8.79
Total Labor It 169.79

Parts Required — Collect:
CNTRL—ELEC
28 110 1110183005 81 It 281.22
LATCH
26 110 8548772 81 It 182.33
CNTRL—ELEC
28118 8848948 01 It 288.94
Parts Sub—Total It 281.22
Net Parts It 281.22
Tax on Parts It 10.88
Total Parts It 272.10

Parts Required — Warranty:
CNTRL—ELEC
26110 8548948 01 It 288,94
Total Parts It 0.00

PA — Sale It 203.19
Net Protection Agreement Sale It 283.19
Tax o:i ProtectionAgreement It 8 .48
Total ProtectionAgreement It 211.88

Original Estimate: It 663.54
Drand total: It 863.84

CustomerTotal: It 653.54
Pre—Poid Amount: —It 371.81
CustomerAmount Due: It 281.73

Total Amount CollectedToday: It 281,73

Master CardPayment It 281.73
AccountIt RXXRXXRKKHXE2E??



CERTIFICATE OF SERVICE

The foregoing order was served on the date of filing by

mail, postage prepaid, and properly addressed to the following

parties:

CATHERINE P. AWAKUNI (2 copies)
EXECUTIVE DIRECTOR
DIVISION OF CONSUMER ADVOCACY
DEPARTMENTOF CONNERCEAND CONSUMERAFFAIRS
P. 0. Box 541
Honolulu, HI 96809

DEAN MAT SUtJRA
MANAGER, REGULATORYAFFAIRS
HAWAIIAN ELECTRIC COMPANY, INC.
P.O. Box 2750
Honolulu, HI 96840—0001

JAY IGNACIO
PRESIDENT
HAWAII ELECTRIC LIGHT COMPANY, INC.
P.O. Box 1027
Hilo, HI 96721—1027

WILLIAM K. BAUER
47-3772 Kapuna Road
Honokaa, HI 96727


