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To AT

A awe grend tiwe with oo fanely,
s frivencli dead firvacl onted, for p
take tiwe to rgflect on allwa've
aecovwpEafied rogetlior olis voor. M
serpe e mout valwerabils d our
Seate, ol dug the oy decou, the
eflolenfy aeod ofifofren sk,

Edfe ol oo yow, we Baove 1Gar o
getlier and tndividinoy, i this
Drepartmant, grvinyg o servieg
oucrr every day of Hhe year

W toamt to take this opportumty
to thiend pachi of wou for woar afforts

om Befzall o thoss e serve. Yoa

fard work, decication aed eongpas-
siona rieflace thie Best of owr Digpart -
weewt and pubilic service i o
Staie
Mafialy aed gy Wow Toar!
Henry Qliva, Doty Terector of
Lalfice B Foller, Ehrector
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THE S0 OF ALL

Ha ig the =on af all
influences, past and
DrEsEnt,

Panka) Bhanot nas his
father's work ethic, nis
mother's  atenton 1o G
detail and his grand-
mother’'s compassion
for people.

Azked to characierize
himsel, he says. his
voio2 bameling acroes
The roxam,

’| ama thinkerl”

Az one of the sdministrators

for the Departmeant's Banefit
Employvment  and  Support
Services Division. Panka) ad-
mits b2 can be loud—he gets
hat from his Tather. As &
child his dad once aged him

abaolt the ideal place oSt in
3 classroom

In the fiont” he mmem-
bers saving

“MNaol” his dad replied. ™ou
git In tha back 20 that when
you speak, you have to be
loun enough 80 evenane can
hear you .~

The advice and guidance of

Pank:aj Bhaot, HERST

his late father, mather and
late  grandmother have
shaped him into the person
Fe is today

Fankaj, wha mow hes a fam-
ilv of hiz own, credits his ac-
complishments o & srong
family upbringing Born and
raized in Nesy Delhl, India,. he
became fascinated with the
profession of law and art . of
Com ples thought,

“Thera was an aurs of being
a |lawyer or a judge.” he =aid.
“AL elght years ald | asked my
father, ‘what do | have to do
1o become & kEwyer? "
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INFLUENCES

Hs father, Joginder Lal
Ehanot, who cwned his own
law firm 0 India, Iooked
his son =quare in the eves
& ond  emphasized  thies
1raits
You need command  ower
the English language, wou
ne=d 1o have a badground
In poltcsl science and you
muzt ko how 1o commmu-
nicate N Tather 1okl him
Fanka| worked fevenshly 1o
resach his dream. He studied
economics, sociology. pditical
gzience, English  throughout
school in New Delhi, London
and.: e York

He joined the Decartmeant in
1258 and guickdy moved up
in the ranks, Trom bDENg 2
DIOSam shecialist 1o progam
administrator Tor  Food
Stamps, Employmeant  and
Training secion

"He 15 a metculous Thinker
with & great abiity 10 develop
simple, can-do solutions  for
comples problems.” said DHS
Director Lillian “And ewvery
endeaval he pursues, e does
with a tender heart”

DIRECTOR’s HOLIDAY GIPFT GIVEAWAY

Thank wou 10 all who p&rtic-
pated in our firstannual Di-
rectors Holiday GITL Glveaway,
wewish we could give prize. 1o
all ot yiou!

These are the winners or the
respective Blandsfoounties
For Hiko, with 8& entries, and
from the S50 Esst Hawaii
Special Sarvices Earlatte
Deluz-gift certificate from
Don's Grill

Fii HaLal, with 46 entries,

and Trom S50 Kaidai Adult
and Community Cans Ser-
¥ICES: Linds Snigeta—grcer-
1ficate from Hyatt Kaual Hotel
and Resort

Far Bans, with 5E entries, and
from BESSD NIB West Hawali
Horth Kona 1 Unit Pauline
Hishida-Miller-gift certificate
from Qutback Steakholuse

For the County of kaui, with
77 memories and from the
WREED Molokai Field Office
Aicia Teves-gri caruncsta

froam Café O Le Kihal

For Ciahu with 548 entries,
and from S20 Diamond Hesd
Zhild Welfare Unit. Jopce
Freers-gft cartificate from
Morton's

MO Membership Fike Integ-
rity Services, Imelda Maka-
sone-dift certicate from A=
SAFID S

BESSD PAWAR Lnit Stephen
Koike—gift certificate from
Bjan Wong's
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TIMEKEEPER OF LIFE

Time rarsly shps by her

Synthia Goss, program de-
vielopment  edministraior for
ithe Department of Human
Sevices, Child ‘Welfare Ser-
vices: Branch, wathes the
ncks an the Clock with grest
interest

*| don't like to waste time,”
she said.

Thats why I'm

that each moment of life is
pracinls . She has more than
30 watches and 16 docks in
her residence. all o kesp
track of where the day is g
ing

She manages ner ume oy
planming the hours,  days
months and years ahead. She
=aid being prepared  has
helped her to deal with the
stress of the [ob
Lynre  Hazama, @n
assigtant  program
administratar 2t Child
Welfare  Services,
calle  Cwnthia 3
“bright,  analytical
protlem-sciver,”  who
iz ‘Courageous deter-
mined and bard work-
ing "

Cynthia drives hersslf

I don’t spend fime or  lies
monEy of movier aboul
sadeess or doom and
ploom. There's enouph of vioes offered effusive praise far Gnthis
i at work, why wonld 1

sagnr fo ree 3f on #) o

She iz mamied 10 Jlay Goss a2 deputy
amormey general They have a 2on,
Moah, who is eight

‘I thank my lucky stars everyday for
fry family * she Said

A 8 S0cia| wirker with the Depsnment, Tor more than 21 years,
she has seen families rpped apart.  She's wen the ofysil
methamphetamine epidemic spread throughout the state

“What | see foday in terms of substance abuze and vidlenoe shll
shocks me,” Omithia zays

But she still believes in the power of fami-

°| like the approach that foster care is not
always the answer, " she said. I wau can
keep families together, you should.”

Amy Tsark, head of Chid ‘Welfare S2r-

"She Iz a key member of the Program
Improvement Flan team. very dedicated
o the Depariment and a8 gest =am
playear,” Tsark said. | can count on er—
zhe |z always wiling to help out.”

; — ; Bmed” - Cyuthia Gess
C'lfnrhln Gross, Child Wellore Semnces L;'?I:";-_{‘;h -:l}lrJulj1ﬁeFeaCner _;F OHS EE[:IUW Director Henry Difva agTees

work pece i HDlistering she  CWnthis’s wast esperience in social ssrices has been invaluabls
finds time to enjoy what mat 129 the Department” he said. “She is calm and has 5 grest de-
ters maost, her famity, meanor that commands respect from her supenvisors and pesrs”

always looking at my watch.”
Her home is procf alone

CUSTOMER SERVICE WITH A SMILE

Father than step on toes. she tiptoes over them

Customer service can be a delicate balance between listening understanding and
delwering sevice 1o clients  Lor-Lal Aponte, The atting administratar 1or the Depart-
ments Med-QUEST Customer Zenvices Branch, knows that technology does not re-
place Tace-10-Tace o tactor BlkiNg 108 e perscn

"Far medical assistance, time is of the essence,” Lon-Lel said. "ARhough we live in
such 3 fastpacad world, people want 10 have facedo-face contact  For some peole
being automated can be very frustrating”

Lon-Len 1= camara-shy, spesks in soft ones and quotes legendary MFL cosch Vince
Lombardi. She befieves inthe concept of working together

She pulks off her desk 3 st of weliow pEper with the Lombard) quats, ‘individual
commitment 1o & groupeffort-that is what makes a t2am work, 2 company work, 3
ECCiety work, & civilEsmion work.®

Team, she stresses iz what the Department is all abourt

Az g whole, we all do our part wewill produce & better society” Lark-Lei savs
GICWINE up She leamed the concept of fEam throu S Spars Such & aofthall and volletsall, and by
valuntssring at varnous charites such as the Foodboanke When she isn't atwark, Lon-Lei likes 1o spend
time with her family, husband David Aponte and daughter Courtney-Cres, They' |l use the time to go on
" famik outngs like hiking in. Malzakilo or Moanalua Valley
B She leads by example and that' s whyin her section you sense the atmosphers of unity and balonang,

;' j a feeling of being a part of something biggsr,” said DHS Director Lillian Holler
B Lori-Le, who joined the Department in 2003, said each day is a [earning experience and she uses that]
R 0 enhance customer savice for clients. Thesa davs much of har attention s focused on leaming

about Medicare Fart [y the shifting of prescription drug ooverage from state Medicaid to federal

Medicare

"Learning gbout the Departmeant. what has happenad and what's BJing to hapeen is 50 Intsresting and hetpful.” she said

Lori-Lei Aponte, Med<JUEST

4
Lori-Lei with customer service s
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